
SPOTTING GUIDE
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How to handle fresh spills like a pro.



THE 6 STEPS TO REMOVING SPOTS
1. CATCH IT WHILE IT’S FRESH, when chances of removal are 75% better. Don’t iron or hot-air 

dry until the stain is gone. Heat will set most stains.

2. FIRST BLOT UP ALL THE LIQUID AND SCRAPE UP ALL THE SOLIDS you can. On a large 
liquid spill you can use a wet/dry vac. Be careful not to spread the stain.

3. TEST ANY CHEMICAL YOU INTEND TO USE in a hidden area to make sure it won’t discolor or 
damage the surface.

4. APPLY SPOTTER AND WORK FROM THE OUTSIDE OF THE STAIN IN, to avoid spreading. Blot, 
don’t scrub; strike with the flat face of a spotting brush if needed to help break up the stain.

5. RINSE CHEMICAL SPOTTERS OUT WITH WATER, blot the area dry and feather the edges. 
Brush or fluff up pile or nap.

6. ON CARPET AND UPHOLSTERY, PUT A THICK PAD OF TOWELING OVER THE SPOT, weight 
it down with books, and leave it there overnight to “wick up” any remaining moisture.

YOUR BASIC SPOT REMOVAL KIT
KEEP THE FOLLOWING ITEMS ON HAND SO YOU WILL BE PREPARED TO HANDLE FRESH 
SPILLS ON CARPET: 

• Neutral dish detergent such as Joy® or Dawn® (dilute 20:1)

• Clear household ammonia

• White vinegar (dilute 1:1)

• Wet spotter such as Spot Gone®

• Wry spotter such as Dissolve®

• Paint thinner

• Hydrogen peroxide (3% solution) for bleaching; 

• Denatured or isopropyl alcohol

• A good supply of white terry cloths

• A spotting brush. 

ALSO CONSIDER...

• A bacteria/enzyme digester such as Liquid Alive® (if you have pets)

• A wet/dry vacuum is great to have, as well
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SPECIFIC INSTRUCTIONS FOR SPECIFIC SPOTS AND SPILLS
1. ACID – Apply a solution of baking soda and water until acid has been neutralized. Then apply 

ammonia solution and rinse with cold water.

2. ALCOHOL – Apply detergent solution. Blot. Apply vinegar solution. Blot. Bleach with hydrogen 
peroxide if necessary. Rinse with cold water. Blot dry.

3. BLOOD – Scrape off dried blood and apply cool detergent solution. Blot. Apply cool ammonia 
solution. Blot. Rinse. Blot dry. If stain remains, apply rust remover or bleach with hydrogen 
peroxide.

4. CANDLE WAX – Scrape off all you can. Ice cubes will make it brittle for easier scraping. A hot 
iron (on low heat setting) over a damp cloth will melt and absorb remaining wax. Apply dry-
cleaning solvent. Blot.

5. CANDY – Scrape off all you can with a dull knife. Sponge with detergent solution. Blot. Rinse. 
Be sure all traces of sugar are gone. Sugars left in carpet will cause a rapid re-soiling problem.

6. CHOCOLATE – Scrape off all you can first. Sponge with dry-cleaning solvent. Blot. Sponge 
with detergent solution. Blot. Rinse. If stain remains, bleach with hydrogen peroxide.

7. CIGARETTE BURNS – If the burn is slight, rub with dry steel wool – or if you feel confident, 
trim the damaged tufts. If the burn is bad, take a razor blade and scrape some fibers from a 
hidden area and use super glue to patch the burn with the fibers.

8. COFFEE – Blot with detergent solution. Rinse. Blot with vinegar. Rinse. Air dry. If stain 
remains, sponge with dry cleaning solvent. Bleach remaining stain with hydrogen peroxide. 
Coffee is a very difficult stain, and can in many cases be permanent. Call us.

9. CRAYON – Scrape off all you can. Just as with candle wax, use a hot iron and a damp cloth 
to melt and absorb the remaining wax. Apply dry cleaning solvent. Blot. Apply detergent 
solution. Rinse. Blot dry.

10. GRASS – Apply detergent solution. Blot. Rinse. Blot. Apply ammonia solution. Blot. Apply 
vinegar solution. Blot. Rinse.

11. GREASY FOODS – Apply dry cleaning solvent. Work to center to avoid ring. Blot. Apply light 
detergent solution. Rinse. Blot dry.

12. GUM – Use aerosol gum freeze or ice cube to harden the gum and make it brittle, then strike 
and break into pieces. Scrape them up with a dull butter knife. Remove residue with dry 
cleaning solvent.
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13. ICE CREAM – Don’t wait. Blot up all you can immediately with a dry cloth. Apply ammonia 
solution or protein digester. Rinse. If area is large, shampoo afterward.

14. INK – Sponge with detergent solution. Rinse. If stain remains, saturate with cheap hair spray 
and blot. Always work from the outside in to avoid making the spot bigger.

15. JAM/JELLY – Apply detergent solution. Let sit to soften. Blot. Apply vinegar solution. Blot. 
Rinse. Blot dry.

16. LIPSTICK – Scrape off all you can, taking care not to spread the stain. Apply dry cleaning 
solvent and blot repeatedly until color is gone. Apply detergent solution. Blot. Apply ammonia 
solution. Blot. Rinse. Blot.

17. MILDEW – Dry-brush to remove as much as possible. Sponge area with disinfectant solution. 
Blot. Sponge with ammonia. Rinse. Bleach with hydrogen peroxide.

18. MUD – Allow to dry and vacuum or brush off as much as possible. Apply detergent or 
ammonia solution. Blot. Rinse. Blot dry. If stain remains, apply dry cleaning solvent. Blot dry.

19. MUSTARD/KETCHUP – Apply vinegar solution. Blot. Apply detergent solution. Blot. If stain 
remains apply rust remover or hydrogen peroxide solution. Blot. Do not use ammonia or 
alkaline cleaners.

20. NAIL POLISH – Blot acetone or non-oily nail polish remover through the stain into a clean 
absorbent pad. No acetone on acetate, modacrylic, silk, or wool. Use amyl acetate from a 
pharmacy. Flush with dry cleaning fluid. Air-dry.

21. OIL – Apply dry cleaning solvent. Work to center to avoid ring. Blot. Apply light detergent 
solution. Rinse. Blot.

22. PAINT/VARNISH – Oil-based paint or varnish: if fresh, flush with mineral spirits. If dry, 
carefully soften with lacquer thinner (test first for fabric damage) then flush with appropriate 
solvent.

23. PET STAINS – Blot out all liquid possible by placing a clean towel on the spot and standing on 
it. Apply bacteria/enzyme digester according to directions. When dry, remove any remaining 
stain with detergent solution. Rinse. Blot dry.

24. RUST – Rub with steel wool or rust remover. If you use professional rust remover, be careful 
not to get any on your skin. Don’t apply it to glass, porcelain or enamel surfaces. Rinse. Blot 
dry.
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25. SHOE POLISH – Gently scrape off all you can, being extra careful not to spread the stain. Blot 
dry cleaning solvent through the stain into a clean absorbent pad. Sponge with detergent 
solution. Blot. Sponge with ammonia. Rinse. If stain remains, try alcohol, then hydrogen 
peroxide.

26. SOFT DRINKS – Blot up all you can. Blot with detergent solution. Rinse. Air dry. If stain 
remains, soak with glycerin for 30 minutes and rinse.

27. TAR – Scrape up all you can, then remove residue by blotting with paint thinner or dry 
cleaning solvent. Blot with detergent solution. Rinse. Blot dry.

28. VOMIT – Scrape up as much as possible. Apply bacteria/enzyme digester according to 
directions. When dry, remove any remaining stain with detergent solution. Rinse. Blot dry. 

DO YOUR CARPETS, RUGS, AND UPHOLSTERY NEED 
A LITTLE LOVE? WE’RE HERE FOR YOU!

Our office will happily consult with you over the phone or arrange an appointment to meet 
with you personally and evaluate your job.

STEAMMASTEROC.COM  |  (949) 645-1313 OR (714) 540-6011
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